
The Win
Create a comfortable environment and incredible first impression for guests by offering a 
safe, easy parking experience with a high-energy welcome and clear directions.

Guidelines
Arrive on time and attend the Host Team huddle (if applicable).

Parking Team members should wear the provided ministry uniform/shirt at all times and 
wear reflector vests if it is dark outside. Part of creating a comfortable environment is being 
easily recognizable to our guests.

Greet guests by smiling and attempting to genuinely connect with them through their 
windshield.

Clearly direct guests to available parking spots or into the building.

Stay in your assigned area until the service begins. Our team can’t be successful without 
every member!

Refrain from eating, drinking, or using your phone while serving.

Report any accidents to your team leader.

If you will miss your opportunity to serve, please inform your team leader.
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